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Introduction
Cognitive memory impairment in older people affects how they think, level of concentration, ideas are formulated, reasoning, and how information can be retained. Signs associated with cognitive memory impairment are behavior change, memory loss; the person may find difficulties when making decisions and judgments. This paper will focus on considerations and how to communicate with older adults with cognitive memory impairment (Meléndez et al., 2018).
How to deal with elderly clients who have cognitive memory impairment
First, when talking to elderly clients with cognitive memory loss, ensure that plain language is used. For example, instead of asking them if hungry, ask, 'Would you love to have a slice of bread?' Secondly, ensure that issues discussed are tackled one by one to ensure the person understands (Meléndez et al., 2018). Thirdly, I sought permission from the client to speak with him/her and ensure the place is calm with no distractions. Fourthly, if the client cannot understand what you are talking about, involve the family or friends. One can also write on paper or draw pictures where there is a communication breakdown.
Methods of communication
Using eye contact and followed with acknowledgment. A combination of the two will show the client their thoughts will be heard.
Touching gestures- While communicating with the client, touch and use a calm voice. This will show the client that you care.
Singing- Old age comes with memory loss by singing can help the client remember some things that had been forgotten.
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